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Nearly a year ago our lives changed because of one "bad seed” employee who took it upon himself
to share classified information with the world that he, himself, did not comprehend. Now Americans
are confused and have been misled. We all have and continue to pay a price in his bad doing. As
loyal Americans, we've hurdled many bumps in the road, yet we continue to get the job done
because we know we have to! I'd like to know your thoughts on the "bad seed" and your
suggestions on how we can move forward in bringing transparency and trust [of NSA] back to the
American people.

Sincerely,

A loyal American

Approved for Release by NSA on 09-20-2017, FOIA Case # 81057

Dear loyal American,

Thanks for bringing the subject to this forum. I know many people here feel the same way you do and
are unsure what they can do to help the recovery/healing process. Wiser minds than mine have been
dedicated to this very question for over a year, so I won't pretend to have the answer--or even any
novel ideas.

My Thoughts

Every time I think about what happened and the ignorance of the people who are speaking out against
the Agency, my circuits overheat. I felt this way even before my 15 minutes of infamy.* Normally a
pacifist, I fantasized about creating a voodoo doll of Mr. Bad Seed. If you want to know how I really
feel, read this opinion piece ...to which I say "Amen!”

foreign partners, and the increased ptential for loss of life due to the leaks, it has been a daggone
nuisance for our workforce. We have fad to take time away from our important missions to research
the leak, answer questions, and implement new measures that--while they increase security--hamper
us in doing our jobs. In a way the issue is similar to heightened airport security in response to a
terrorist attempt: everyone is inconvenienced and has to suffer because of one bad seed. Grrrrr...

In addition to feeling angry over the larm done to our capabilities, damage to U.S. relations with its

Lastly, it scares me that one dangerously stupid person can have such a devastating effect on our
national security. I pray we never experience another incident like Mr. BS again.

How to Move Forward

Unfortunately, there is no easy fix. It takes a long time for the furor to die down and even longer to
rebuild trust. We cannot defend ourselves (ipse dixit**), but others can do this for us. You might be
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